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AGFEO 
Communications Solutions 
for B&B, Guesthouses and Hotels
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Hotels have very particular requirements regar-
ding modern telecommunication. No matter if 
we talk about switchboard features, internal and 
external call forwarding, 3rd party software inte-
gration (e.g. Fidelio) or building control. We have 
thoroughly analysed the requirements of your line 
of business and created a communication soluti-

on that lightens your daily routine. AGFEO makes 
an effort to make your life less taxing, since it’s 
our goal to make perfect communication easy 
for you.

Please contact your AGFEO installer for more 
information.
 

• Best possible availability for guests
• Professional from reservation to check-out
• �Additional service through specific information 

for callers on hold
• �Energy efficient with KNX integration for smart 

buildings 
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Advantages
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Front Door/Entrance

Door release via telephone

Audio information for guests on door phone

Reception Desk

Incoming phone call displays booking details on computer screen

Hands-free phone calls (speakerphone or headset)

All guests can be reached via mouse click

Guests receive important information while being on hold

Call handling at the push of a button

Office

�Extensive Hotel Software including reservation and room status

Automatic call management

Certified 3rd party software integration (e.g. Micros Fidelio)

Guest Rooms

Configurable Wake-Up Calls

Billing features with customisable call charges to the second

Audio memos for guests

Room status indication at reception desk

Optional control of illumination and sun blinds via telephone (KNX)


